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The final section of Alumni Survey 2016 focussed on the 
level of connection alumni feel with the University, as well 
as probing contributing behaviours such as participation in 
events, communications, and preferred ways of getting involved 
as alumni. 

The strength of overall alumni connection with the University 
across five levels, from 5 “very connected” to 1 “not 
connected” can be seen in Figure 21. 
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Figure 22  
Academic Unit-wise Level of 
Connection with AKU 
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More than half of the respondents, or 56% overall, revealed 
that they feel “very connected” or “connected” with the 
University. Yet a further quarter of the respondents fall in the 
mid-range in the connection spectrum. However, 10% had a 
weak connection while finally 6% felt “not connected”. 

A more detailed analysis of the connection phenomenon on 
a unit-wise and programme-wise basis suggests SONAM PK 
and SONAM EA alumni have the highest levels connection, 
followed by IED EA. Unsurprisingly, the MScN alumni, many 
of whom have at least one previous AKU qualification in the 
way of Nursing Diploma and/or BScN, feel the strongest link 
with the alma mater, while in East Africa, a similar strong 
sentiment was expressed by alumni from Uganda programmes.

On the other hand, ISMC alumni reported low levels of 
connection with 43% indicating they felt a weak connection 
or no connection at all. 32% of MMed alumni indicated a 
similarly low level of connection.
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In a related question, alumni were also asked if they had 
communicated with a University office in the last three years, 
where the overall response was 65% positive. Most alumni 
indicated their main communication was with Alumni Affairs or 
the Registrar’s Office, while others cited their communication 
with faculty and other University departments.

Figure 23  
Event Attended within Last 
Three Years
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Academic Entity Yes No Did not 

Answer

SONAM PK 53% 45% 2%

IED PK 37% 62% 1%

SONAM EA 33% 65% 2%

MC PK 32% 61% 6%

ISMC UK 32% 68% 0%

IED EA 27% 70% 3%

MC EA 13% 87% 0%

Participation and Communications
In order to further explore ways in which alumni are 
connected with the University, graduates were asked if they 
had participated in University or alumni events in person 
or through webcasts since graduation.  A follow-up question 
focused on participation within the last three years to which 
close to 40% alumni responded in the positive. This number 
could be influenced by the high representation of recent 
graduates in the survey. SONAM PK alumni had the highest 
participation rate with the majority responding in the positive, 
while MC EA had the lowest at 13%.

Table 3 
Event Attended Within Last 
Three Years by Academic 
Unit

Academic Entity Yes No Did not 
Answer

IED EA 83% 16% 1%

ISMC UK 78% 22% 0%

MC EA 77% 23% 0%

SONAM EA 73% 25% 2%

MC PK 65% 29% 6%

IED PK 64% 36% 0%

SONAM PK 59% 40% 1%

Table 4 
Communcations with an 
AKU Entity or Office in the 
Last Three Years 

Have you attended AKU events or webcast within the last three years?

Have you attended an AKU/alumni event or webcast in the last three years?

Have you communicated with any AKU office or department within the last 
three years?'

Have you communicated with any AKU office or department within the last 
three years?
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Figure 25  
Notification of Alumni 
Related Emails

Areas of Interest
In the last multiple-choice question, alumni were presented with 
a number of ways in which they could participate in the life of 
the University, where they could choose as many activities that 
interested them. The most popular activities for alumni were:
•	 Participate in alumni reunions and other AKU events.
•	 Participate in a local/regional AKU Alumni Association 

chapter.
•	 Act as a mentor to students and recent graduates.
•	 Assist with career networking.
•	 Act as an academic resource such as visiting faculty in 

their specialty area.
•	 Serve as an alumni advocate and share experiences with 

present or prospective students and other internal or 
external stakeholders.

•	 Write for the Alumni Newsletter.
•	 Participate in resource development activities to 

generate funds for academic programme(s) and student 
scholarships.

•	 Serve as a class representative.

Key Findings

Alumni Connection – A Story of Three Generations
A closer study of year-wise responses indicates that the most 
recent classes have the strongest levels of connection, while 
the most senior classes generally the weakest, with the interim 
classes falling somewhere in the middle. The graphical repre-
sentation below shows the levels of connection, from 5 “very 
connected” to 1 “not connected” of three groups of alumni – the 
first consisting of graduates from the first 11 years (1983-1993), 
the second with graduates from the next 11 years (1994-2004), 
and finally, the third including graduates of the last 11 years 
(2005-2015). 

While the three middle levels show a mixed response, either 
extreme reflects a clear picture with the senior-most classes 
reflecting the lowest representation of the three in the “very con-
nected” category, and the highest in the “not connected” cate-
gory. As expected, representation from the most recent classes 
follows the exact opposite trend in both of those categories.

Table 5 
Alumni Related Emails

Academic Entity Yes No Did not 
Answer

ISMC UK 92% 8% 0%

SONAM PK 90% 9% 1%

MC PK 89% 5% 6%

IED PK 86% 13% 1%

PGME AFG 83% 17% 0%

IED EA 77% 21% 0%

MC EA 74% 26% 0%

SONAM EA 71% 27% 2%

In the final question to gauge the strength of the communication 
link, which had been historically weak, alumni were asked if 
they received regular emails from Alumni Affairs. 

Over 85% alumni overall indicated in the affirmative, led by 
ISMC alumni at 92%, with SONAM EA alumni lowest at 71%.

Do you receive AKU and alumni related emails from Alumni Affairs?

Do you receive alumni related emails?
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Medical College Pakistan Levels of Connection
Interestingly, with respect to Medical College PK, 21% of 
graduate and postgraduate alumni report the highest level of 
connection (5 = very connected), which was 50% higher than 
alumni from the MBBS programme who said they were “very 
connected” with the University. One possible explanation 
could be that more alumni from graduate and postgraduate 
programmes ultimately continue at AKU as faculty and/or 
staff than their alumni colleagues from the undergraduate 
programme. However, 9% PGME alumni did not answer the 
question on the level of connection, which was also the highest 
of all programmes, indicating more of a polarised phenomenon 
within this sub-group.

The BScN Paradox
For alumni of the 4-year BScN programme at SONAM PK,
while the five most recent classes report higher connection
levels than the earliest five graduating classes, these same five
graduating classes report lower NPS scores. Perhaps for many 
a continued engagement with the University as employees 
immediately following graduation also contributes to a higher 
level of connection. Thus, remarkably, for these same five 
classes, their levels of connection with the University and  
their likelihood of recommending their programme appear 
inversely related.
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Figure 26  
Class-wise Alumni Level of 
Connection (%)

Comparing Alumni Participation: 2007 and 2016
A comparison of 2007 and 2016 survey results gauging 
alumni participation in events revealed a positive trend for the 
programmes in Pakistan, which had been the focus of study 
in 2007. MC PK alumni participation went from 37% to 46%, 
while IED PK rose from 44% to 48%. SONAM PK retained 
high participation levels of 70%.

Figure 27  
Events Attended: 
2007 and 2016

2007 2016

c+37+46c+ 70+70 c+44+48
SONAM PKMC PK IED PK

46

70

48
37

70

44



Alumni Affairs 
The Aga Khan University

Stadium Road, P.O. Box 3500 
Karachi 74800, Pakistan  

www.aku.edu


